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6th Rural Water Supply Network Forum 2011 Uganda 

Rural Water Supply in the 21st Century: Myths of the Past, Visions for the Future 

Topic: Sustainable Rural Water Supplies 

Short Film 

Title: Examining and strengthening the involvement of local governments and district-level 
non-government WASH actors in the provision of rural water services in Uganda  

Producer:  Lydia Mirembe, Communication and Advocacy Officer, Triple-S Uganda.  

Email: lmirembe@triple-s-ug.org; Tel: +256 752749857 

Co-Producers: Martin Watsisi, Robert Otim  

Summary: 

This 15 minute short film by the Sustainable Services as Scale (Triple-S) Project Uganda explores 
the issues underlying the provision of sustainable rural water services within the decentralised 
framework in Uganda. These issues are highlighted through the perceptions, experiences, lessons 
learnt and challenges shared by local government officials and district-level non-government WASH 
actors. The film examines their involvement, opportunities provided by the decentralised framework, 
challenges, and prospects surrounding the provision of rural water services that last. The purpose of 
the film is to provide WASH actors at district level with the opportunity to share their experiences 
and proposals on how to ensure that rural water services last. The film will also generate debate 
and ultimately create better understanding of the realities surrounding operating in a decentralised 
framework. 

 

Introduction 

Uganda embraced the decentralised system of government in 1992 and has since taken strides to 
ensure that as much as possible the agenda for public service provision is driven at local 
government level mainly at the district and sub-county levels. The water sector has benefited greatly 
from this framework. Particularly, decentralisation in the water sector is reflected through such 
structures as the Technical Support Units (TSUs), District Water Offices (DWOs), the District Water 
and Sanitation Coordination Committees (DWSCCs), the District Water and Sanitation Conditional 
Grant, Water and Sanitation Committees (WUCs), Water Supply and Sanitation Boards (WSSBs), 
Water and Sanitation Development Facilities (WSDFs) and Umbrella Organisations and 
SCWSCCs..  

 

In this documentary Triple-S Uganda examines the involvement of local governments and non-
government WASH district level actors in the provision of rural water services. Some of the 
questions that this film seeks to answer are around the decentralised framework itself and how it 
has been applied to the rural water sub-sector; the enablement or lack thereof; the effectiveness of 
WASH actors within that framework; whether or not this framework provides a gateway to the 
provision of sustainable rural water services; suggestions from those involved on how to ensure 
rural water services that last.  

 

The film specifically draws from the perceptions and experiences of individuals, operating in the 
different decentralisation structures within the water sector. Experiences are collected from two 
regions where Triple-S Uganda operates viz. Rwenzori and Lango. It is expected that the issues 
raised from selected districts in these regions are the typical issues that participants will identify with 
and indeed learn from.  
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Description of the Case Study – Approach or technology 

In showing this film, the intention of Triple-S Uganda is to use an attractive, engaging and 
memorable form to highlight the key issues around rural water service delivery in the 
decentralisation framework. The purpose is to use the audio-visual product to trigger debate on the 
critical role of LGs and NGOs at district level in the provision of sustainable rural water services. The 
film will enable the viewers to see and also hear from those who are involved in water service 
provision on a daily basis without necessarily having all of them in one place. Triple-S Uganda will in 
essence provide a great deal of information in a short time and will generate a more informed 
discussion. 

 

Main results and lessons learnt 

The film will create better understanding and appreciation of the decentralised framework as crucial 
to the provision of water services that last.  The film will also provide feedback to and relay voices of 
those involved in providing rural water services, which will in effect enable the viewers to access 
more information from various WASH actors in two regions of Uganda. 

 

Conclusions and Recommendations 

The film will provide recommendations by the local government and non-government WASH actors 
on how to improve the provision and sustenance of rural water services. Triple-S Uganda will use 
the film to provide a platform for such WASH actors to voice their concerns and to share their best 
practices in rural water service delivery. Triple-S Uganda anticipates that more proposals will be 
generated from the debate that this film will trigger.  

 

Contact Details: 

Name of Producer: Lydia Mirembe 
Jadwong 

Email: lmirembe@triple-s-ug.org 

  

 

Name of Second Producers: Martin Watsisi and Robert 
Otim 

Emails: mwatsisi@triple-s-ug.org;  

rotim@triple-s-ug.org 
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